Office Hours for
Home Visiting _

John Acuiha, Home Visiting Supervisor

Please note that this presentation focuses on home

visiting agencies that will use the online referral

system to connect with clients. The referral steps for
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Agenda

Referral Portal Resources

Why is the referral process changing?

What will the referral portal do?

When does the portal open?

Referral steps
* Home visiting agencies (screen share)
* User guide (screen share)

Roles for families and third parties

Questions




Referral Portal Resources

Office hours recording, office hours presentation
(PDF), portal walkthrough recording, user guide,
and Q&A can be found on the webpage below,
effective Monday, August 19, 2024.



https://www.nmececd.org/home-visiting-referral/

Why is the referral process changing?

ECECD is committed to bringing life-changing home visiting services to more families
across the state, because when families have the resources they need — all of New
Mexico thrives!

* ECECD is making the home visiting referral process easier than ever with the new online
referral system.

* Families can now self-refer through “Am | Eligible,” ECECD’s online portal for early childhood
services.

* Home visiting agencies and third parties like Medicaid Managed Care Organizations, early
intervention providers, and health care professionals will also create an account to refer
families to home visiting through the Portal.



The referral portal will:

* Streamline the process for families and providers, making it
easier to learn about and connect with home visiting
programs and reduce waitlists across the home visiting
system

* Increase transparency for families and third parties about
the types of home visiting programs available by county and
distribute referrals based on availability and family
preferences

* Enhance families' experience by matching them with home
visiting programs that fit their needs and facilitating
connections to child care assistance and other beneficial
early childhood programs and services




ims When does the
portal open?

Monday, August 19, 2024




Home visiting agencies
referral steps

eligibility.ececd.nm.gov

a Screen share
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https://eligibility.ececd.nm.gov/eligibility/public/home.page;jsessionid=n1Yf3yJB2QSRV_w5HIAMXBRoHX6R0P8rLDNUN2zZ.ececd-aie-prod-76f769c6f8-rncqf?dswid=-3393

R Efe r ra I U Se r G u id e Welcome to Home Visiting Referral

Home Visiting is a relationship-based program for families who are pregnant or have children not yet eligible for kindergarten.
The program supports family goals, child growth and development, establishes connection to resources, and overall health

° Th e u Se r gu i d e’ Wh i Ch i n Cl u d eS and well-being. It is free for all New Mexico families regardless of income. Home visitors come to see you in the convenience
. of your home or via remote telehealth sessions.
detailed screenshots and step-by-
Ste p d i recti O n S fro m Sta rt to fi n i S h’ z:i:lanr:;:fjresentatwe will contact you within 3-5 business days to review your information and discuss next steps for

Once you complete the Home Visiting Referral questions you will be able to choose a Home Visiting Provider, A Home Visiting

W|” be ava”ab'e at BASIC INFORMATION (* ARE REQUIRED FIELDS)

nmececd.org/home-visiting-referral sbisosnsod nsuncihnns | ‘“‘“"““* |
Bunny | Bugs

on Monday, August 19, 2024
Gender * ‘ Male - |

* The user guide also includes the | |

Date of Birth * 01/18/1220

referral process for third-party

organizations and families prene e Lo -t |
Email ‘ B_ug.s.Eunr_rE-_@i:_test.cnm I

* User guide will be available in
Spanish Tuesday, August 18, 2024 AR Rretuay Sy B

Please select the county where you will need the
services *

b it ° I 3 M 2 M d G O How did you hear about Home Visiting? * | Early Show with Alax - |
a Screen share (o avo conrmue =)
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https://www.nmececd.org/wp-content/uploads/2024/08/AIE-HV-Referral-External-User-Guide-Final-compressed.pdf

Roles for families and third parties

Third Party Organization Families

* Can create their own user accounts which
will allow them to submit their own
complete referral

* Only have permission to submit quick
referrals for families

* Quick Referrals require minimal information
as they are used to begin the referral
process and enter the applicant/family into

* Complete referrals require more details.
The user will navigate through several
pages and input the required information

the system _ .
_ _ to determine which programs they are
* The quick referrals will be sent to the open eligible for.
referrals for the providers within the county _ _ _
specified on Applicants can submit a self-referral which

can be picked up by a provider within the
* The referral will be picked up by any county they live in

providers who have availability
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For more information, please contact

Kristi Romero, Family Foundations Bureau Chief elieibilitv.ececd.nm.gov

Phone: 505-660-9079

Email: kristi.romero@ececd.nm.gov

User guide: bit.ly/3M2MdGo

John Acuia, Home Visiting Supervisor
Phone: 575-202-7140

Email: john.acuna2@ececed.nm.gov
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Stay Connected with the New Mexico Early Childhood
Education and Care Department

NMECECD org Weekly newsletter sign up:
— : https://bit.ly/36kZEQC.
800-832-1321
PO Drawer 5619 @NewMexicoECECD
Santa Fe, NM
87502-5619
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https://bit.ly/36kZEQC
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